LIGHT & MOTION
UK

2012 Service Price List

e All servicing is carried out to factory specifications at our workshops and
tested to maximum operating depth for 30mins prior to dispatch back to you.

e A service covers all user interface o-rings, front plate o-rings, handle batteries
and control springs. Latches, catches, pins, buttons and c-clips and any other
fasteners are replaced on an as necessary basis.

e All prices include VAT.

Video Housings

2009 — 2010 Stingray and Stingray Plus INC 1 Smart Grip £205
Bluefin V900/V950/PD100/PDX10/HC1/A1 INC Handles £280
Bluefin Compact Inc Smart Grips £280
Bluefin 520 / 550 Series Inc Smart Grips £280
Bluefin Canon Series Inc Smart Grips £280
Bluefin VX2000/2100 Inc Smart Grips £315
Bluefin FX1/Z1 Inc Smart Grips £390
Additional Smart Handles £58

Sunray Pod Lights
Any LED Pod Per Set £110

Package Discounts

Service both your Housing and Pod lights and qualify for a 10% discount on total
servicing costs.

Bookings

In all cases please contact us first before sending in your equipment.

PLEASE REVIEW TERMS AND CONDITIONS BELOW



Terms and Conditions and Exclusions

For housings with dual backs, costs are inclusive of either monitor backs or
standard backs as appropriate. Unless specified we will service the monitor
back in preference. An additional charge is payable if both backs are
serviced.

Servicing costs are applicable to equipment in working condition. Any
necessary repairs not covered within the general service will be notified to
you with a cost estimate for approval prior to carrying out any work. This
includes replacement electronic boards, replacement bulbs, optic
components, pod body components and replacement light cables.

Repair costs are subject to a detailed estimate that can only be produced on
receipt of the affected equipment at our workshops.

Estimates are not binding if additional repairs are required which were not
identified by the first diagnosis and estimate.

Under no circumstances will Light and Motion be responsible for collection or
return shipping charges.

We reserve the right to charge a fee to cover our time in the assessment of a
repair even if the equipment cannot thereafter be repaired due to a lack of
availability of parts.

Any equipment which is left with us for longer than 90 days after service or
repair or diagnostic completion notification, without a return contact from the
customer may be sold or striped for parts to recoup costs.

Service or repaired equipment will not be released to the customer until
payment is received in full.

Light and Motion UK are not responsible for any loss or damage to equipment
in transit to our facility.

We reserve the right to change our pricing from time to time without notice.
The price applicable to service charges is that in force on the date of receipt
of equipment.



